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Four Diamond Hotel

4In West Texas

Southwest Electric Safety Exchange
April 2011

“I wanted to take the time to give you a few of my thoughts about the Overton’s staff.
Some words definitely come to mind...AMAZING, FRIENDLY, AWESOME!

“I was blown away, to put it mildly...I believe to have service of this caliber it must be a
top-down culture within the company. Every single person I spoke with, from
housekeeping to front desk to shuttle drivers to banquets to sales, was friendly and
helpful. I never once got that “it’s not my job” attitude or look. No one ran off when they
saw me coming, even after 4 days, when they knew I needed something else.

“I have worked with properties that
grudgingly did what was needed, but
we were charged for it — for every
room change or box moved or
whatever. At the Overton, I was told
consistently, “that’s our job” and
“that’s what we are here for”. Boy, is
that refreshing! As a small business
owner, that is how I operate, but often
that attitude gets lost in larger
companies.”

Stacey L. Davis

Association and Event Manager, ELD Management & Events, LLC
Executive Director, Oregon Business Travel Association
stacey@walkermeetings.com



American Association of Airport Executives

South Central Chapter
April 2010

“I would like to thank the entire staff at the Overton Hotel for helping to plan and host a
successful conference. Lubbock is fortunate to have such a wonderful facility and great
staff at the Overton.”

Kelly Campbell

Deputy Director Finance & Administration
Lubbock Preston Smith International Airport
South Central Chapter

kcampbell @mylubbock.com

National Weather Service, Severe Weather Conference

February 2010

“I just wanted to thank the both of you for all of your help leading up to and during our
conference a couple of weeks ago. All of the attendees enjoyed the conference and we
received many, many positive comments about the hotel and set-up. Everyone seemed to
be quite impressed (and meteorologists in general, for whatever reason, aren't easily
impressed). Anyhow, just wanted to say thanks and it went so well from our perspective,
we probably won't wait another 10 years before doing it again! On behalf of all of the
organizers, thanks again for helping us conference rookies through the process.”

- Justin Weaver
Director National Weather Service, Lubbock
justin.weaver @noaa.gov



